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BUILDING ENVELOPE CARE AND MAINTENANCE GUIDE
(For Red Shield Warranted Roofing Systems)

Congratulations on your purchase of a Firestone Roofing System! Your roof is a valuable asset that should be properly
maintained. All roofs and roofing systems require periodic inspection and maintenance to perform as designed
and to keep your Limited Warranty in full force and effect.

1. The roof should be inspected at least twice yearly and after any severe storms. A record of all inspection and
maintenance activities should be maintained, including a listing of the date and time of each activity as well as the
identification of the parties performing the activity.

2. Proper maintenance and good roofing practice require that ponded water (defined as water standing on the roof
forty-eight hours after it stops raining) not be allowed on the roof. Roofs should have slope to drain, and all drain
areas must remain clean. Bag and remove all debris from the roof since such debris can be quickly swept into drains
by rain. This will allow for proper water run-off and avoid overloading the roof.

3. The Firestone Roofing System should not be exposed to acids, solvents, greases, oil, fats, chemicals and the like. If
the Firestone Roofing System is in contact with any such materials, these contaminants should be removed
immediately and any damaged areas should be inspected by a Firestone Licensed Applicator and repaired if
necessary.

4. The Firestone Roofing System is designed to be a waterproofing membrane and not a traffic surface. Roof traffic other
than periodic traffic to maintain rooftop equipment and conduct periodic inspections should be prohibited. In any
areas where periodic roof traffic may be required to service rooftop equipment or to facilitate inspection of the roof,
protective walkways should be installed by a Firestone Licensed Applicator as needed to protect the roof surface from
damage.

5. Some Firestone roofing membranes require maintenance of the surface of the membrane:

a. Smooth-surfaced Firestone APP membranes should be coated with an approved liquid coating, such as
Firestone Aluminum Roof Coating or Firestone AcryliTop applied in accordance with Firestone specifications, in
order to maximize the service life of the membrane. If this coating is not applied as part of the initial roofing
installation, it should be applied within the first five years after the roof is installed to help protect the
membrane from surface crazing and cracking. In addition, this coating should be maintained as needed to re-
coat any areas that have blistered, peeled or worn through.

b. Granule-surfaced Firestone APP and SBS membranes do not normally require surface maintenance other
than periodic inspection for contaminants, cuts or punctures. If areas of granular loss are discovered during
inspection, these areas should be coated with Firestone AcryliTop or other Firestone-approved coating applied in
accordance with Firestone specifications.

c. Gravel-surfaced Firestone BUR membranes do not normally require surface maintenance other than
periodic inspection for contaminants or damage. If areas of gravel loss are discovered during inspection, gravel
must be reinstalled into hot asphalt to protect the surface of the membrane. Coatings on smooth surface BUR
membranes must be maintained as needed to re-coat any areas that have blistered, peeled or worn through.

d. Firestone EPDM and TPO roofing membranes do not normally require surface maintenance other than
periodic inspection for contaminants, cuts or punctures. Occasionally, approved liquid roof coatings, such as
Firestone AcryliTop, are applied to the surface of EPDM membranes in order to provide a lighter surface color.
Such coatings do not need to be maintained to assure the performance of the underlying EPDM roof membrane,
but some maintenance and re-coating may be necessary in order to maintain a uniform surface appearance.

e. Firestone Una-Clad metal roofing panels and trim do not normally require surface maintenance other than
periodic inspection for contaminants or damage. In addition, periodic cleaning of the surface may be required to
remove dirt and maintain the aesthetic appearance of the coated metal. Simple washing with plain water using
hoses or pressure spray equipment is usually adequate. If cleaning with agents other than water is
contemplated, several precautions should be observed: (1) do not use wire brushes, abrasives, or similar
cleaning tools which will mechanically abrade the coating surface, and (2) cleaning agents should be tested in an
inconspicuous area before use on a large scale.

6. All metal work, including counter-flashings, drains, skylights, equipment curbs and supports, and other Firestone
brand rooftop accessories must be properly maintained at all times. Particular attention should be paid to sealants at
joints in metal work and flashings. If cracking or shrinkage is observed, the joint sealant should be removed and
replaced with new sealant.

7. Any alterations to the roof, including but not limited to roof curbs, pipe penetrations, roof-mounted accessories, and

tie-ins to building additions must be performed by a licensed Firestone Licensed Applicator and reported to Firestone.

Additional information and reporting forms for roof alterations are available at www.firestonebpco.com.

8. Should you experience a leak:

(@) Check for the obvious: clogged roof drains, loose counterflashings, broken skylights, open grills or vents,
broken water pipes.

(b) Note conditions resulting in leakage. Heavy or light rain, wind direction, temperature and time of day that
the leak occurs are all-important clues to tracing roof leaks. Note whether the leak stops shortly after each rain
or continues to drip until the roof is dry. If you are prepared with the facts, the diagnosis and repair of the leak
can proceed more rapidly.

(c) Contact Firestone Warranty Claims at 1-800-830-5612 as soon as possible...but please don't call until you
are reasonably sure that the Firestone Roofing System is the cause of the leak.

Firestone feels that the preceding requirements will assist you, the building owner, in maintaining a watertight roof for many years.

Your roof is an investment, and maintenance is essential to maximize your return on this important investment.

BUILDING PRODUCTS
NOBODY COVERS YOU BETTER™
250 West 96th St., Indianapolis, IN 46260
1-800-428-4442 - 1-317-575-7000 * www.firestonebpco.com
International Offices:
Canada: 2835 Argentia Road, Unit #2 - Mississauga, ON L5N 8G6 - 800-428-4442 - www.firestonebpco.ca

Europe: Hermesstraat 2C - 1930 « Zaventem, Brussels, Belgium « +32 2 7114450 - www.firestonebpco.com
Latin America: 8300 NW 53rd Street, Suite #106 + Miami, FL 33166 + 305-471-0117 - www.firestonebpco.com
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